Dear Parents

We would appreciate it if you could spare a few minutes to complete a questionnaire
and return it either to the office or if you would prefer to remain anonymous, you can
place it in to the box on the table.

1. How long has your child (ren) been with us?

a) less than six months  b) less than twelve months  ¢) more than twelve months

2. What do you expect your child to gain from attending Littlebrook Nursery?

3. Do you feel the building and environment is welcoming enough for adults and

children? Y /N
If Yes, What areas do you particularly like? .............cooooiiiiiiiiiiieeee,
If No, what areas could we Improve? ..........c.cooiiiiiiiiiiii e
4. Are you happy with the opening times of the Nursery? Y/N

If you answered No, please could you offer suggestions for opening times that may be
suitable to your circumstances?

5. Are you satisfied with the session times currently offered? Y /N

If you answered No, please provide us with some sessional times that may be more suited
to your needs?

6. Do you feel you were given the opportunity to settle your child into the Nursery in a |




way that suited both you and your child’s needs? Y /N

If No, what suggestions would you offer to us that may offer flexibility and reassurance to
you and your child prior to starting at the Nursery?

7. Do you feel that we provide a safe and secure premise by offering CCTV, door
codes and comprehensive policies on safeguarding children? Y / N

If No, what recommendations would you make for improvement?

8.Do you feel the staff in the Nursery are informative about your child’s day and
approachable? Y /N

If No, please provide us with any suggestions you may have for us to improve?

9. Would you recommend our services to a friend and/or colleague? Y / N

Thank you for taking the time to complete a questionnaire. If you have any other
feedback you would like to offer us that may improve the services we offer, please
feel free to make a note on an additional sheet or send me an email at
angelaclayton@littlebrooknursery.co.uk
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